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WEST BENGAL STATE UNIVERSITY

B.Com. Programme 6th Semester Examination, 2021

FACGGEC02T-B.CoMm. (GE2)
MARKETING MANAGEMENT AND HUMAN RESOURCE MANAGEMENT

Time Allotted: 2 Hours Full Marks: 50
The figures in the margin indicate marks of question. &Nfee T 0Z TG QT ST e T
Candidates should answer in their own words AT e IR I TG TN N
and adhere to the word limit as practicable. Geq e 291
GROUP-A
e+
1. Answer any five questions: 2x5=10

fsERe @-@ieE 5T are Sed nies

(a) What do you mean by Marketing?
Rolee ToTCe F @I 9

(b) What is Marketing mix?
Qoo e 1 9

(c) What is Consumer Behaviour?
(o bR 5 9

(d) What is Market Segmentation?
e (ST T 9

(e¢) What is Industrial Product?
IRERGIEIE]

(f) What is Product Life Cycle?
AR GRAbG F 9

(g) What do you mean by Physical Distribution?
I I FETC0 9N fF @It 9

(h) What is Wholesale Trade?
ARSI Aferey i o

(1) What is Communication Process?
Gt efert 9

(j) What is Social Marketing?
Aifes [otee i 9

(k) What is Human Resource Planning?

w27 & 9

6353 1 Turn Over



CBCS/B.Com./Programme/6th Sem./FACGGEC02T/2021

(I) What is Recruitment Process?

feicaie alfez 9
(m) What is Training?
aiféreel 5 9

(n) What is Job Evaluation?
FICG ET 9

(o) What is Job Analysis?
e fKeee H 9

(p) What is Advertisement?
o i 9

GROUP-B
etal-2

2. Answer any four questions: 5x4 =20

Ffefie @-@ie biaft e Tew wies

(a) Discuss the benefits of Training.

eiffERCe ARl e SIcEbel Sl

(b) Discuss the features of Recruitment.

AR g e Sl e

(c) What are the objectives of Human Resource Management?
NP (IR Srejafet F F 9

(d) Explain the functions of Retailer.
a1 o FREN T S|

(e) What are the factors affecting the price of a product?
IR AR RIS 2elfTe B @ Sommee] F F 9

(f) Discuss the importance of Marketing.
fRoieicas @y 60 SICetb=l Fe |

(g) Discuss the advantages of Advertising.
Rt ARt 7= I S FC |

(h) What are the features of Job Evaluation?

TSR R ([l F 9

(1) Explain the internal sources of Recruitment.

e Sreredie e i S

(j) Discuss the features of Online Marketing.
weatEs feras cfErefe i SiEma s

(k) Discuss the importance of Channel of Distribution.

B O SRR @Y v S
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(I) Explain the stages of Product Life Cycle.

ST SREGCEA 7 It
GROUP-C
fetat-at
3. Answer any fwo questions:

fmfeifde -t 75 am= Tea wes

(a) Explain the elements of Marketing Mix.
fRelelcea e Somieefer i we |

(b) Discuss the importance of Market Segmentation.
WG ReMetTa 9 bl I |

(c) What is Pricing? Discuss the significance of Pricing.
i 9 efiiaceR ol il T

(d) Discuss the role of Branding.
e Sfikel e Scee S

(e) What are the features of Human Resource Management?

NPFm 2RHBEE aEeE Fi o

(f) Explain the limitations of Human Resource Management.

W=7 ARG ANREe! T FCE

(g) (1) Explain the steps involved in Selection Process.
fdive afeite wfbe smewoteis g st

(i) Differentiate between Recruitment and Selection.

fecatsl @z fodiveTa sty =gy Fe
(h) Distinguish between:
IRCORCERE
(i) Training and Development
eiférel @ B
(i1) Job Description and Job Specification.
Ficera Jael @3k FIcea iwesae |

N.B. : Students have to complete submission of their Answer Scripts through E-mail / Whatsapp to
their own respective colleges on the same day / date of examination within 1 hour after end
of exam. University / College authorities will not be held responsible for wrong submission
(at in proper address). Students are strongly advised not to submit multiple copies of the

same answer Script.
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